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NEWMARKET & DISTRICT
CHAMBER OF COMMERCE




	ANNUAL BUSINESS AWARDS

25 MAY 2012
ENTRY FORM

Also available to download at 
www.newmarketanddistrict.com  



Please write clearly
Business name:
Address:

Tel:

Fax:

Email:

Business sector:

Business activity:

What date did the business start trading:

Membership of professional organisations:

Contact name:

Contact position:

Number of staff within organization:

Please tick the category or the categories needed:

· Large Business Award

· Medium to Small Business Award

· New Business/Start-up of the Year

· Innovation Award

· Community Engagement Award

· Effective Use if Marketing Award

· Environmental Awareness

· Retailer of the Year

· Customer Focus

· Employee of the Year

· Business Enabler

· Online Based Business

· Judges Awards
Please add in any further information into sections as appropriate or on a separate sheet/s to further describe your business or in the case of, for example, the Marketing Effectiveness Award, use this opportunity to describe your campaign fully.

Do add in any images or videos you feel show your business to advantage.

Please also use any customer testimonials you wish to bring to the attention of the judges.

Section A: Business Planning & Marketing (all entries to complete)
Please attach examples of your marketing material and appendix it as appropriate.
Please respond to the following:
· Your company’s marketing strategy and objectives. What is the vision and plan?

· How you monitor performance against a business or marketing plan?

· How has your marketing satisfied the strategies and key objectives?

· How you differentiate your product/service from competitors?

· What the effect has been on your annual turnover/profit year on year? (You can state this in % terms)

· Describe any recognised models of good business practice you have adopted within the business?

· What market research do you carry out? And how often do you review/update your product/service?

· To which key factors do you attribute the success of the business?


Section B: Personnel (if you do not have any staff go to next section)

· How your business demonstrates a commitment to the leadership and development of its employees
· How new staff members are recruited? And retained?
· What staff training is offered and how is staff development managed?
· How does the business recognise and reward employees?
· How does the business ensure employees’ skills are realised to their full potential?
· What is the staff perception of the business? And how do you know?

Section C: Innovation (enter as appropriate)

· Describe how innovation has helped you to develop your business, led to a new product or service, or transformed your processes.

· Describe how you have used innovation in your business to meet the requirements of your customers?


Section D:  Environmental (all entries to complete)
· What environmental issues affect your business?

· What have you done to reduce your business’s impact on the environment?

· Describe how you have used innovative approaches to environmental management? (if appropriate)

· You may wish to include evidence of your environmental strategy, together with examples of policies that have improved
                your business performance 


Section E: Customer Care (all entries to complete)
· What is the customer care policy of the business?

· How does your customer care policy exceeds expectations and distinguishes the business from its competitors?

· What customer care training and standards of performance are provided to your team?

· How does the business ensure consistent customer care?

· How do you measure customer satisfaction?  What if a customer complains?

· What is the customer perception of the business?  How do you know this?

· If you have an online presence, describe how you meet your customer expectations?

 

Section F: Entrepreneurial Spirit (all entries to complete)

· How do you identify market opportunity and develop your business accordingly?

· How resourceful have you been in establishing your product/service?


Section G: Community Engagement (enter as appropriate)

· Describe how your company engages with your local and wider community?

· Give examples of activities you have engaged in?

· Describe the benefits of this type of community engagement to both your company and to the community?


Section H: Employee of the Year (enter as appropriate)

Please outline why you wish to recognize this employee.

Name:

Any other information you would like to include:
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Entry procedure

1. Complete the attached form and attach examples of marketing material.

2. Post 1 original and 5 stapled copies to:
Serena Wyman
NotNoTrouble Events
St Marys House
Gedding
Bury St Edmunds
IP30 0QD
Entries must be received by Thursday 5th April 2012 absolute latest.  No entries received after this date will be considered.

3. Put the NDCC Awards Evening date in your diary: 25th May 20
Conditions of Entry

Any organisation (including Public Sector Education, etc) located within Forest Health District may enter the Awards.

There is no limit to the number of categories an organisation may enter, but an entry fee of £25.00 per entry for non-members will be charged.  Entry is free to NDCC and Suffolk Chamber members.  The judges reserve the right to nominate an entrant for an alternative category.

Sponsors are not eligible to enter any category they are supporting.

Applications will be treated with the strictest confidence and circulated only to members of the judging panel.

The judging panel will assess every valid application and will identify finalists in each category.  Short-listed entries may be required to submit additional information.

Finalists may be required to attend an interview with the Judging Panel.

Finalists may be required to take part in publicity about the Business Awards.  The organisers will co-ordinate all publicity about the NDCC Awards until the winners are announced at the Awards Evening.

An Award will be presented to the company which, in the Judges’ opinion, demonstrates the greatest fulfilment of the criteria laid down for the category applied for.  

All entries will automatically be considered for the overall NDCC Judges Award. 

All entrants must agree to book ticket(s) and attend the Award Presentation Event on 25th May 2012.  

The Judges decision is final and no correspondence will be entered into.

Entry to the Newmarket Chamber of Commerce Awards implies acceptance of these rules and conditions.
